
Installing your Epson TM-T88IV 
 

This guide with help you install your Epson TM-T88IV printer and setup RQ4 to use it.  Please read this guide 

carefully before attempting to install the printer software. 

 

Supported Operating Systems 
This driver allows users to install the Epson TM-T88IV printer on the following Microsoft operating systems: 

 Microsoft Windows 7 (32bit/64bit) 

 Microsoft Windows Vista SP2 (32bit/64bit) 

 Microsoft Windows XP Professional SP3 (32bit) 

 Microsoft Windows Server 2003 R2 SP2 (32bit/64bit) 

 Microsoft Windows Server 2008 SP2 (32bit/64bit) 

 The following service/software is supported in Windows Server 2003/2008 environment. 

o Terminal Service and Citrix XenApp5.0 

 

Pre-install Checklist 
Before installing this printer there are several key points to understand: 

 You must be an Administrator in Windows.  Check with your company’s IT staff if you don’t have enough 

rights. 

 This guide is written for Epson printers with a USB connection.  For printers using other connectors (9-pin 

COM port, LTP port, Ethernet, etc) please refer to Epson’s complete install manual.  This manual is 

bundled with the driver found on the iQmetrix customer support site (http://support.retailiq.com). 

 Do not connect the printer to the computer until after the Epson software is installed. 

o If you have an older version of the Epson software installed you must first un-install it. 

o Windows XP:   

 Click on Start >> Control Panel >> Add / Remove Programs. 

 Find the installed Epson Advanced Printer Driver, click on it, and then click on [Remove]. 

 Go to Start >> Control Panel >> Printers and Faxes. 

 Delete any previously installed Epson TM-T88IV printers. 

o Windows Vista: 

 Click on Start >> Control Panel >> Programs and Features. 

 Find the Epson Advanced Printer Driver, click on it, and then click on the [Un-install] 

button found above the list. 

 Go to Start >> Control Panel >> Printers. 

 Delete any previously installed Epson TM-T88IV printers. 

o Windows 7: 

 Click on Start >> Control Panel >> Programs and Features. 

 Find the Epson Advanced Printer Driver, click on it, and then click on the [Un-install] 

button found above the list. 

 Go to Start >> Control Panel >> Devices and Printers. 

 Delete any previously installed Epson TM-T88IV printers. 

 Warning: If your existing Epson TM-T88IV printer is shared between computers please talk to your 

company’s IT staff before proceeding.  iQmetrix support will cannot assist customers with printer sharing. 

 Close RetailiQ / RQ4 before proceeding with the driver install. 



 

Getting the Epson software 

 Go to the iQmetrix support site (http://support.retailiq.com). 

 Log in by providing your company’s database name as well as your username and password for RetailiQ / 

RQ4.  (The database name is case-sensitive.) 

 Click on [Downloads] on the left side of the screen and then on [Receipt Printers]. 

 Click on the [Download] link for the Epson TM-T88IV printer driver (zip file format).  If asked to Open or 

Save please choose Save.  (Be sure to make note of where the file is being saved.) 

 

Installing the Epson software 

 Find the Epson zip file (from previous step), right-click on it, select [Extract All]. 

 Run through the Extraction Wizard. 

 Open the extracted folder, find the Epson software icon, and double-click on it. 

 
 The InstallShield Wizard screen will appear. 

 
 

 Click on [Next], accept the license agreement, and click on [Next] again. 

 Select the Standard install and click [Next]. 

 
 

http://support.retailiq.com/


 The Epson software will now ask you to select a printer driver.  Click [Add]. 

 
 

 Select the driver that matches your hardware.  There is a small grey label on side of the printer that tells 

the specific model of your printer (e.g.  Epson TM-T88IV).  Be sure to select the ‘Create a USB port’ option 

at the bottom. 

 
 Click [Next] on the following screen to install the Epson software. 

 
 

 When the InstallShield Wizard completes the installation click on [Finish]. 

 

 



Connecting Your Printer 
Now that the Epson Software and the suitable driver are installed you can connect your printer to your computer. 

 Power on your TM-T88IV printer 

 Plug one end of a standard USB cable in to the back of the printer and the other end into an available USB 

port on your computer. 

 You will see a message box from Windows indicating that it has detected new hardware.  The operating 

system should automatically detect the correct device for you. 

 
 

Configuring Your Printer 
You must now configure your printer correctly. 

 Go to Control Panel and find your printer. 

o Win XP:  Start >> Control Panel >> Printers and Faxes 

o Win Vista:  Start >> Control Panel >> Printers 

o Win 7:  Start >> Control Panel >> Devices and Printers 

 Warning:  Windows 7 users may see both the installed Epson printer as well as an 

“unspecified” TM-T88 printer.  This is a known issue with this driver on Windows 7.  

Please ignore the unspecified device.  Do not remove or modify it. 

 
 Right-click on your printer and choose Properties (Win XP) or Printer Properties (Win Vista / Win 7). 

 
 

 Click on the [Advanced] tab and then on the [Printing Defaults] button. 



 
 

 Click on the [Documents Settings] tab, select the option that says ‘Print all text as graphic images’, and 

select [Yes].  Click [Apply] then [OK] at the bottom. 

 
 

 Click [OK] at the bottom of the printer properties box. 

Setting Up Printer in RQ4 
Now that the printer is installed you need to configure RQ4 to work with it. 

 Log in to RQ4. 

 Click on the Settings icon 

 



 

 Click on the [General] link under Workstation Settings and then on the [Printer] tab. 

 Under Till Tape Printer select the Epson TM-T88IV.  (Your Epson model may be slightly different.) 

 
 

 Scroll down to see the grid that specifies which documents go to which printers. 

 Select which documents go to which printers.  Typically, users who have an Epson TM-T88IV will use the 

till tape printer at least for receipts. 

 
 

 Click on the [Save Settings] button at the top of the Workstation Settings. 

 To test your printer click on the [Test Printer] button found in Workstation Settings.  Your printer should 

have produced a very short document that says ‘This is a test print.’ 

 You may have to increase the left and / or top margin if printouts are cut off on either side. 

You are now ready to use your receipt printer with RQ4. 


