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August 15, 2014 
 
 
 
 

Letter to Dealers Who Sold GWG Warranty Canada Limited Contracts 

 

Background 

Trisura became aware on August 5, 2014 that GWG Warranty Canada Limited (“GWG”) had 

disconnected its phone lines and removed its website.  Since then, Trisura has conducted an 

investigation into the matter, and can advise as follows: 

1. Warranty Contracts (“Warranties” or “Contracts”) were between GWG and warranty holders.  

Trisura is not a party to the Contracts. 

2. Trisura issued a Contractual Liability Insurance Policy (the “Policy”) to GWG  in respect of 

Contracts issued by GWG. 

3. In order for a  claim to occur under the Policy, GWG would need to suffer a financial failure.  It is 

Trisura’s opinion that this condition has been met. 

4. The Policy was properly terminated on November 11, 2013.  The Policy does not respond to 

Contracts issued after November 11, 2013. 

5. In order for a Contract to be covered by the Policy, that Contract must have been reported to 

Trisura.  Contracts that were not reported to Trisura are not covered by the Policy. 

 

 

Trisura’s Action Plan 

 Trisura is responsible for claims on Contracts that meet conditions (4) and (5) above (“Covered 

Contracts”).   

 Trisura’s responsibility is to resolve claims on Covered Contracts according to the terms and 

conditions of those Contracts. 

 Trisura is arranging for an administrator (the “Administrator”)  to manage claims on the Covered 

Contracts.  We are in the final stages of discussion with a capable and experienced 

Administrator.   

 Within a week to 10 days, we expect to be able to provide you with information regarding the 

Administrator,  a web address and toll free number and specific instructions that you can relay 

to customers who contact you about claims on Covered Contracts. 

 Claims on Covered Contracts can be broken into two broad categories.  First, claims that were 

currently in progress (“In-Progress Claims”)  with GWG at the time of its financial failure.  

Secondly, there will be claims that have arisen in the past couple of weeks and will develop 

between now and the expiry date of the Contracts themselves. 
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 Trisura does not have access to complete claims records from GWG for In-Progress Claims.  We 

recognize that some of these claims were initiated several months  ago.  We do not wish to 

delay these claims further than necessary, however we will require all relevant claim 

information to be submitted to the Administrator  for review prior to settling them.   

 We have observed that some of the resolutions or settlements offered by GWG in respect of In-

Progress Claims on Covered Contracts were outside of the terms and conditions of the 

Contracts.  Trisura is not bound by such settlement offers and reserves its rights to revise these 

offers to be within the terms and Conditions of the Contracts.  Where we identify such an issue 

on an In-Progress Claim, we will contact the dealer to discuss the specific issue. For instance, the 

Contracts did not provide for cash settlements.  Where a cash settlement was offered on a 

Covered Contract, we will review these on a case by case basis.  If Trisura agrees  to a cash 

settlement, it may be in a different amount than what GWG offered, and we will require a 

release as to future claims under the Covered Contract. 

 Claims that have occurred on Covered Contracts but have yet to be reported to GWG should be 

reported to the Administrator as soon as possible once the contact information is 

communicated.  There is a requirement in the Contracts that a claim be submitted within 10 

days of a covered loss (as defined in the Contract).  Trisura will not exclude claims on Covered 

Contracts on this basis alone.  Where a loss has occurred on or after July 20, we will accept claim 

notifications for a period of 14 days following the date on which the Administrator begins 

accepting claim notices. 

 If a claim is submitted on a Contract that was not a Covered Contract, Trisura or the 

Administrator will direct the claimant to speak with their dealer.  At that point, the dealer may 

resolve the claim with their customer, and/or may contact Glen Shaw at Trisura to discuss.   

 In our preliminary review of information provided by some dealers and contract holders, the 

number of claims in relation to Contracts that do not qualify as a Covered Contract appear to be 

rather small compared to the number of Covered Contracts.  This is simply an observation at this 

point, and we will keep you abreast of any contrary findings as they arise. 

 

Trisura is hopeful that by communicating its position and its action plan, that dealers will be better 

informed and equipped to manage their interactions with customers who purchased Contracts from 

them.  Should you have additional concerns or questions, please contact Glen Shaw at Trisura.  Mr. 

Shaw may be reached at 416-607-2108, or by email at glen.shaw@trisura.com. 
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