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August 21, 2014 

 
 

Letter to Cellular Device Owners Who Purchased Warranty Contracts Issued by  

GWG Warranty Canada Limited 

 

Background 
 

Trisura became aware on August 5, 2014 that GWG Warranty Canada Limited (“GWG”) had 

disconnected its phone lines and removed its website.  For all intents and purposes, GWG has gone out 

of business.  Since then, Trisura has conducted an investigation into the matter, and can advise as 

follows: 
 

1. Warranty Contracts (“Warranties” or “Contracts”) were between GWG and warranty holders. 
Trisura is not a party to the Contracts. 

2. Trisura issued a Contractual Liability Insurance Policy (the “Policy”) to GWG  in respect of 
Contracts issued by GWG. 

3. In order for a claim to occur under the Policy, GWG would need to suffer a financial failure.  It 
is Trisura’s opinion that this condition has been met. 

4. The Policy was terminated by Trisura on November 11, 2013.  If you have a claim on Contract 
that was issued after that date, please contact your Dealer. 

5. In order for a Contract to be covered by the Policy, that Contract must have been reported to 
Trisura.  If your Contract was not reported to Trisura, when you submit a claim you will be asked 
to contact your Dealer. 

 
Action Plan 
 

 Trisura has appointed Cornerstone United Ltd. (“Cornerstone” or the “Administrator”) to act as 

the Administrator for Covered Claims. 

 Contract holders may obtain instructions and the necessary forms to submit their claims at 

www.CornerstoneUnited.com/GWG 

 Contract holders may contact Cornerstone at 1-855-963-8519.  This is a toll free call within 

Canada.  The greeting message will direct callers to the website, though a Contract holder who 

has already submitted their forms or who has a question can speak to a live representative. 

 The forms and instructions will be available on the website beginning tomorrow, August 22 

2014.  We have done our best to make this available as quickly as possible. 

 The website should be used by all Contract holders with claims, whether the claim was already 

in progress with GWG, or you have a new claim. 

 Claims will be settled according to the terms and conditions of the Contract.  Settlement offers 

made by GWG were often outside the terms and conditions of the Contract, and Trisura 

reserves its rights to revise offers made by GWG to ensure that they are within the terms and 

conditions of the contract. 

http://www.cornerstoneunited.com/GWG


 

 Cash settlement offers were not contemplated by the Contracts, though from a practical 

standpoint this may be a reasonable way of resolving some claims.  Any cash settlement offer 

made under a Contract will be based on the cost of a refurbished/repackaged phone of the 

same make and model, not the cost of a brand new phone. 

 For a more detailed outline of what to expect regarding the claims process, please visit the 

website.   

 If you have a new claim for a device that is not working, you may find that you can have it 

repaired yourself for less than the price of your deductible.  You may contact Cornerstone or 

your cell phone dealer to discuss your particular situation. 

 

Thank you for your understanding as we have been working toward providing a practical solution as 

quickly as possible.  This has been a trying time for Contract holders, Dealers and Trisura alike.   

Sincerely, 

TRISURA GUARANTEE INSURANCE COMPANY 

 

 


