
 



Introduction .................................................................................................................................... 4 

Diagram - Implementation Flow ....................................................................................................... 4 

 

Getting Started Email ....................................................................................................................... 5 

Launch Plan and Go Live Target Date Set .......................................................................................... 5 

RQ4 Setup and Import Template (Data Requirements) ...................................................................... 6 

 ...................................................................................................................................................... 6 

Program Installation ........................................................................................................................ 6 

 

 

Component & Partner Products ....................................................................................................... 10 

 

 

 

 

 

 

 

 

 

 

CSM Checkpoint............................................................................................................................. 13 

 

Complete RQ4 Setup and Import Template ..................................................................................... 14 

 

 

 

 



Database Review ........................................................................................................................... 15 

 

Customer List Import (Optional) ..................................................................................................... 16 

 

 

 

 

Stage 3 Introductory Email Received ............................................................................................... 16 

Carrier Compensation Provided to Launch Team .............................................................................. 17 

Price Sheet Template: Fill In Phone Prices ....................................................................................... 17 

Stage 3 Training Call / Employee Setup ........................................................................................... 18 

Reconciling Your Vendor Rebates ................................................................................................... 18 

 

Stage 4 Training Call ...................................................................................................................... 19 

 

 

 

 

Create Training Database ............................................................................................................... 22 

 

 

Stage 5 Training Call ...................................................................................................................... 24 

 

 

 

 

 

 



mailto:setup@iqmetrix.com
http://support.retailiq.com/content/impchart


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:setup@iQmetrix.com


 

 

 

 

 

 

 

http://www.iqmetrix.com/documents/RQ4_Launch_Documents/RQ4_Setup_and_Import_Template.xlsx


 

 

 

 

 

 

 

 

 

 

 

 

 

http://support.retailiq.com/


 

 

 

 

 

 



 

 



 

eSecuritel

 

 

 

mailto:setup@iqmetrix.com
mailto:Stephanie.Allen@protectcell.com


mailto:cming@flipswap.com
mailto:cming@flipswap.com
mailto:michelle.breashears@erecyclingcorps.com
mailto:Juan.Correa@precash.com
mailto:Yasmin.Ebrahimi@tionetworks.com


mailto:setup@iqmetrix.com
mailto:Robert.Payne@e-hps.com
mailto:Denise.Atkinson@elavon.com
mailto:Tom.Thorne@ChasePaymentech.com
mailto:Jason.Alldredge@chasepaymentech.com
mailto:Dwight.Hildebrandt@chasepaymentech.ca


blocked::mailto:bmacarthur@tracpointwireless.com
mailto:setup@iqmetrix.com
mailto:klubbers@offwire.com
mailto:mcdonnellm@tessco.com
mailto:byron.williams@technocel.com
mailto:lucien.eldred@mobileline.com
mailto:sjohnson@wirexgroup.com
mailto:setup@iqmetrix.com


 

 

 

mailto:setup@iqmetrix.com


 

 

 

mailto:setup@iqmetrix.com


 

 

 

 

 

http://dl.filekicker.com/send/file/235582-C4XZ/Customer%20Import%20Template.xls
mailto:setup@iqmetrix.com
mailto:setup@iqmetrix.com


 

 

 

 

 

 

 

mailto:setup@iqmetrix.com
mailto:setup@iqmetrix.com
http://support.iqmetrix.com/entries/20425542-employee-commission-setup


 

 

 

 

 

 

 

 

 

http://support.iqmetrix.com/entries/502112-update-carrier-price-sheet
http://iqmetrix.webex.com/


 

 

 



 

 

 

 

 

 

 

 

 



 

 

 



mailto:setup@iqmetrix.com


 

 

 



 

 

 

 

 

mailto:setup@iqmetrix.com


 

 

 

 

 

 

 

 

 



 

 

 



 

 



 

 

 



 

 

 



 

 

 

 



 



 

 



 

 

 



 

 

 

 

 

 



 



 



 

 

 

 



 

 

 

 

 

 



 

 

 

 

 



 

 



 

 

 

 



 

 

 



 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

mailto:setup@iQmetrix.com
http://support.retailiq.com/
http://incidents.iqmetrix.com/

