
RQ Configuration 
 

Configuring your Payment Device and Company Settings 
 

1. Go to Settings | Workstation Settings | Payment Devices 

Add a new row to the form and select a device that is capable of accepting “NFC/Tap”. 

 

Set the device to use this capability by selecting the “NFC/Tap” column. 

Continue to configure your device as required and Save. 

 

2. Go to Settings | Company Settings | Credit Card Security 

Any payment amount over the amount entered into the Minimum NFC payment amount requiring 

signature field will result in a signature being requested as part of the transaction. 

NOTE: NFC liability shift for the U.S. currently sits at $50.00. This means merchants that process NFC-based transactions 

without requiring a signature may be liable for chargebacks that exceed the liability amount. 



 

 

 

Payment Method Setup for using Apple Pay 
Note:  Depending on your business needs, there are multiple ways to configure your Payment Methods. The below steps 

describe the RQ recommended setup. 

1. Go to Settings | Finance | Payment Method Setup 

 

2. Create an Apple Pay payment method. 

 

a. Settings required to be on: 

 Unified Integrated Payment 

 Require Authorization or Verification 

 Require Credit Card Authorization 

 

b. Set your G/L Account to a general G/L Account. Transactions will not be tracked to this 

account as they will be properly mapped to the G/L accounts you specify for the specific 

payment types. 



 

 

 

3. Create a Payment Method for each G/L account you want transactions to map to. 

 

a. Settings required to be on: 

 Require Authorization or Verification 

 Require Credit Card Authorization 

 Ensure Entered Payments Match Credit Card Types 

o Set the Credit Card Types to match the G/L account you are going to set. 

 

b. Set your G/L account to the G/L account you want this payment tracked to. 



 

 

 

 

You will need to restart RQ for these changes to take effect. 

 

 

 



Sale Process 
 

1. Create a new sale and add product. 

2. Click Check out. 

3. Select the Apple Pay payment type that will be used on the transaction and enter the amount(s). 

 

 

4. Click Tender. 

The RQ screen will show this: 

 

 

The Payment Device will show a message similar to this: 



 

 

 

5. The customer will lay their Apple Device near or on the payment device. They will confirm with 

either fingerprint or passcode (dependent on user configuration) and the data will be transmitted. 

The device will indicate once the transfer has been completed. 

 

 

6. RQ will display the cardholder name and last four digits. The rep will be required to click OK to 

initiate the actual charging of the card. 



 

 

7. After clicking OK, the system will begin the authorization process. 

 

 

8. If the card is authorized, the invoice save will complete. 

Note: The payment type has been set to the card that was selected on the Apple device. Retailers will not be able to track by 

the specific NFC type (e.g. Apple Pay, NFC Tap card, etc.) payment type. All NFC payments will appear as “Entry Type: NFC” in 

RQ.  



 

 

 

Cash Out 
When viewing the Cash Out Details, you can see that transactions completed via Apple Pay are shown 

under the respective card type, in our case American Express. (See example invoices UPLNDIN33 and 

UPLNDIN34.) 

 

 

 

 

 



G/L Account Activity 
Running a G/L Account Activity Report will show the transaction activity gets tracked under the specific 

G/L account for the transaction (in our case American Express). 

 

 

 

 


